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After success of 21st Century HMS, 21st Century eyes  
global market with 21st Century e-MRD System 

 
The changing face of Indian healthcare 

industry 
 
The healthcare industry in India is getting 
ready for a major shakeout. In the 90s, the 
banking sector went through similar shake-
out. Result: customer-friendly and 
technology enabled process-driven banks 
like HDFC Bank and ICICI Bank emerged as 
winners. In this decade, the opening up of 
the insurance sector is expected to have 
similar impact on health insurance and 
healthcare industry in India. 
 
Besides dedicated doctor and world-class 
medical equipment, well-designed and well 
maintained facilities, trained and empathetic 
hospital staff, on-line and accurate 
information and streamlined processes in the 
hospitals will make all the difference 
between the BEST and the mediocre 
hospitals. 
 

About 21st Century Health 
21st Century Health Management Solutions, 
a Mumbai-based leading software solutions 
company, has pioneered “Best Practices” in 
Mumbai Hospitals with its software solution 
…. 21st Century Hospital Management 
Systems. 
 
21st Century Novella HMS was first 
implemented at the 450 bedded Dr Balabhai 
Nanavati Hospital as early as 1995. Since 
than, 21st Century Novella HMS has become 
a mission critical, enterprise-wide, fully 

integrated HMS in over 6 hospitals with over 
1700 beds. 
 
The 21st Century Novella HMS’ strength is its 
architecture. From the inception, it was 
designed to be modular to facilitate 
implementation in stages. The current 
version of 21st Century Novella HMS has 
eight main modules: OPD, IPD, Stores, 
Financials, Lab Systems, Support Systems, 
HR and eMRD. It has over 18 sub-modules 
like Pharmacy, Kitchen, Diet, Laundry, Blood 
Bank, Maintenance, Duty Roster, Bed 
Reservation, Payroll and Personnel, etc. 

 
Promoters who make the difference 

To appreciate the spirit of 21st Century 
Novella HMS, it is necessary to know its 
promoters. 21st Century Health is promoted 
by professionals with over 120 man-years 
experience in IT and Management Services. 
21st Century Health has evolved a unique 
Implementation Methodology which not only 
stabilises the 21st Century Novella HMS very 
quickly but also helps to minimize mindless 
and endless customization. 
  
21st Century e-MRD…The Future is here 

21st Century Health has been working 
closely with some consultants and hospitals 
in US/UK to develop a unique web-enabled 
Medical Records Database System (eMRD) 
which can save valuable time and millions of 
dollars. Initial pilots of the 21st Century 
Novella eMRD System are in progress and 
expected to provide a major break-through in 
EMR field. 


